
	  	  



Session	  Goals	  
O Overview of vision and mission. 
O Outline of each Day Service. 
O Synopsis of Day Service rates. 
O Day Services provider expectations. 
O Who is the Day Service provider. 
O Who can be a Day Service provider. 
 



Vision	  and	  Mission	  
O Vision – Support all Tennesseans with intellectual and 

developmental disabilities to live fulfilling and 
rewarding lives. 

 
O Mission – To become the nation’s most person-

centered and cost-effective state support system for 
people with intellectual and developmental 
disabilities.  



Day	  Services	  
O Individualized services and supports that enable a 

person to acquire, retain or improve skills in the area 
of self-care, sensory/motor development, 
socialization, daily living skills, communication, 
community living, employment and social skills.  

 
O Therapeutic objectives and actions steps outlined in 

Individual Support Plans (ISP) during Person-Centered 
Planning. 

 



Day	  Services	  	  
O Provided only on weekdays Monday-Friday between the 

hours of 7:30am-6:00pm as specified in ISP.  
O Exception of employment that is staff supported.  
O Responsible for transportation of the person to/from 

residence to location where Day Services are provided.  
O Transportation cost included in Day Service 

reimbursement rate. 
O Exception  transport to/from medical services covered 

through Medicaid State Plan/TennCare. 
 



Facility-‐Based	  Day	  Services	  
O Provided in a licensed day habilitation facility such as a 

Sheltered Workshop.  
O Facility-Based Provider delivers services in community 

locations such as community recreation centers or job 
sites. 

O Pay is typically subminimum wage or piece rates. 
O Recommendation that employment be integrated and 

in the community. 
O Recommendation that pay is at competitive wage.  
O Recommendation one person = one job.   



In-‐Home	  Day	  Services	  	  
O Provided in an individual’s residence. 
O ONLY reimbursed by virtue of approval of In-Home 

Day Services represented on the cost plan of person 
supported.  

O Service approval must meet criteria. 
O Or  in some cases for medical crisis, chronic medical 

conditions, behavioral crisis and/or retirement. 
O Should not be the only Day Service on cost plan. 
O Expectation – Individual spends some of their time 

participating in the community.  



Community	  Based-‐Day	  
Services	  

O Enable a person to become more independent, 
integrated, and productive in the community. 

O Assist the individual to build relationships and natural 
supports.  

O Designed to assist a person to spend the majority of 
their time engaged in community activities (not facility-
based or in-home). 

O Activities such as Discovery that can be facilitated 
through informational interviews, job shadowing, job 
club, leisure activities, public transportation, and 
volunteering.  



Supported	  Employment	  Day	  
Services	  

O Assist an individual to obtain and maintain an integrated 
job in the community paying competitive wage. 

O A job coach employed by the Day Services provider will 
be on-site at the work location and will supervise OR 

O Day Services provider shall oversee the person’s SE 
services including on-site supervisors. 

O Required a minimum of 3 contacts per week including 1 
contact at the worksite. 

O Required a job coach employed who is on-call if needed. 



Service	  Rates	  
Facility-‐Based	  Day	  

O Level 1 = $30.92 
 
O Level 2 = $38.79 
 
O Level 3 = $52.26 
 
O Level 4 = $65.58 
 
O Level 6 = $126.78 



Service	  Rates	  

Community Based-Day In-Home Day 

O Levels 1-3 = $59.63  
   ( 1-3 people) 
 
O Level 6 = $129.35 
   (1 person:2 staff) 
 
O Level 4 = $83.14 
   (intense needs) 

O $52.80 
 

O Level 6 = $122.22 
 
 
O Level 4 = $76.00 



Service	  Rates	  	  
Supported	  Employment	  	  

O Group (4+) = $44.85 
 
O Individual = $77.94 
 
O Special Needs = $108.56  
 
O Level 6 = $122.22 
 



Who	  Can	  be	  a	  Day	  Service	  
Provider?	  

O Verification of licensure/certifications for licensed/
certified staff. 

O Liability Insurance. 
O Auto insurance if transportation services are provided.  
O Provider agreement.  
O Complete and document training requirements.  



Questions	  


